GUIDELINES FOR

PEER SUPPORT PROGRAMME VOLUNTEERS

These guidelines should give you some general information about the key issues relating to volunteering with the Peer Support Programme. More comphehensive information on these topics can be covered in your orientation training.

1. Volunteer Information Sheets.

Prospective volunteers are requested to complete the Volunteer Information Sheet and record check forms then return them to the InterChange office. We are happy to answer any questions you may have about these forms.

2. Orientation

Following an initial interview with the co-ordinator and visit to the programme, prospective volunteers are asked to attend an informal orientation workshop that covers: background information on the organisation; the aims of respite care; the organisations philosophies and guidelines; the role of the volunteer within the Peer Support Programme; disability information; the daily structure of the programme and information relating to the care needs of the young adults attending. Orientation sessions are held regularly and you will be notified of the date of the next session.

3. Programme Format

The current format of the Peer Support Programme involves two activities per week, one on a Thursday evening and one day of the weekend, working on alternate Saturdays and Sundays. The days were chosen to give families respite during 'peak time' hours, where a break is very welcome. It also provides the participant with a regular leisure activity at a time when all young adults are out having fun!

Volunteers are needed to assist on all activities, which are also supported by two staff members. There are several opportunities within the programme for volunteers and all are encouraged to provide feedback on their involvement.

4. Rostering

Once a volunteer has been accepted onto the programme, there is an opportunity to discuss how much time they are available to assist on the programme. Once this is established, the co-ordinator will roster thevolunteer onto specific dates and times relevant to their requests. The programme runs for a six week period and most volunteers provide assistance on average for two weekends and two Thursday evenings.

The co-ordinator will post out the roster along with the current priogramme. If for any particular reason the volunteer is unable to attend on a rostered activity, it is their responsibility to inform the co-ordinator at least three working days before hand, so that a replacement may be found.

If a volunteer is unable to attend at last minute notice ie unwell, emergency at home etc, it would be appreciated if they could inform programme staff either by leaving a message on the answering machine or calling direct after 9.00am on the morning of the activity.

Answering Machine

and direct line; 99700500 Mobile 0419619100

5. Confidentiality

Programme staff have copies of written information provided by the families of the young adults attending. This includes emergency contact numbers and other practical information which should remain confidential.

Volunteers are encouraged to read the information to gain an understanding

of  the young adults in their care. 

6. Communication

The co-ordinator has regular contact with volunteers to ensure their involvement in the programme is satisfactory and their rostered dates are easy to attend. If at any time you have a query, concern or complaint, please do not hesitate to contact the co-ordinator on the number above.

7. Insurance

Northern Beaches InterChange Inc. Is covered by a Public Liability Insurance and Volunteer Personal Accident Insurance.

8. Accident and Injury Procedure

You will be given more training in our accident and emergency procedures but for the initial period these basic steps will give you an idea of how we might handle a critical incident. In the case of an emergency, the following actions will be taken;

1. Volunteers will inform staff immediately

2. Staff will contact 000 immediately

3. Attempts will be made to contact the young adults parents/primary carer

4. If this is unsuccessful, attempts will be made to contact the designated emergency contact person.

5. Contact will then be made with the co-ordinator.

If the child is injured and may require medical attention, the following actions will be taken;

1. Attempts will be made to contact the young adults parents/primary carer.

2. If this is unsuccessful, attempts will be made to contact the designated emergency contact person.

3. If this is unsuccessful, attempts will be made to contact the young adults general practitioner

4. If these steps are unsuccessful, the young adult is to be taken to the local hospital's emergency department.

5. Contact will then be made with the co-ordinator.

6. An Accident Report Form will be completed by staff and volunteers for any accident/incident occurring to the young adult in their care. The Accident Report Form is available in the day folder carried by staff. 
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The Peer Support Programme provides respite care to families who have a young adult with a disability.  The young adults involved with the programme are aged between 15 - 25 years and have medium to high support needs.  The care is provided through recreational and leisure activities and is both centre and community based.  The programme has two/three staff members and volunteers assisting in the supervision of, and assistance to, the young adults attending, so that they might participate fully in all activities.

Duties

· To assist the young adults in their participation of activities that promote their individual interests and abilities.
· To assist in providing a safe and secure environment for the young adults to attend.
· To assist staff in the preparation and leadership of activities.
· To assist staff in the supervision of the young adults, both in centre based and community based activities.
· To be familiar with emergency procedures to ensure the young adults, volunteers and staffs safety.
· To assist in ongoing assessment of the programme format.
· To provide feedback on appropriate of activities.
· To plan and present activities for the young adults in consultation with the programme co-ordinator and supervisor if desired.
· To protect and promote the young adults rights.
Skills and experience required:

Essential:

· The ability to work as part as of a team.

· Good communication skills

· Some knowledge or experience of recreational activities

· A genuine interest in young people with disabilities.

Desirable:
· Some understanding of disabilities

· Leadership experience

SUPPORT PROGRAMME VOLUNTEER

RIGHTS AND RESPONSIBILITIES

Your rights as a volunteer are:

· To dignity and respect and to be treated as a co worker and valued member of Northern Beaches InterChange Inc.
· To information about Northern Beaches InterChange Inc., it’s structure, policies and procedures.
· To have your privacy respected.
· To receive relevant training as necessary.
· To support and direction from the co-ordinator and programme staff
· To choose the extent of your involvement in the Programme, ie the frequency and number of hours you participate.
· To withdraw from the programme at any stage.
· To sufficient and appropriate information to enable you to understand the particular needs of the young adults.
· To be told when you are unsuitable and why.
· To have any complaint or dispute heard without fear of discrimination
· To be notified as far in advance as possible, if you are required to assist in an activity or if an activity is cancelled.
· To be involved in the implementation, planning and leadership of activities.
· To say no to any given situation/task that you feel uncomfortable with.
PEER SUPPORT PROGRAMME VOLUNTEER

RIGHTS AND RESPONSIBILITIES

Your responsibilities as a volunteer are:

· To provide a safe, healthy and happy environment which will promote the well being of the young adults attending and includes refraining from smoking whilst assisting on the programme.
· To respect the privacy and dignity of the young adults  and their families.
· To keep confidential all information related to the young adults and their families.
· To inform programme staff of any accident/incident relating to a particular young adult or group.
· To inform staff if they require assistance in any given situation where they feel uncomfortable or unsure.
· To notify the co-ordinator of any change of address or telephone number.
· To participate in appropriate training as planned by the co-ordinator, eg orientation sessions, hands on, etc.
· To inform staff of any inappropriate behaviour or other problems of a particular young adult.
· To notify the co-ordinator as far in advance as possible if they are unable to attend a center or community based activity.
· To be suitable attired for activities and outings.
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